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The AOM Meeting is around the Cornerð This edition of the newsletter provides 

some highlights of the great activities that are plannedð See YOU there! 

Scholarly Program Overview 

²Ŝ ƘŀǾŜ ŀƴ ŜȄŎŜƭƭŜƴǘ ǎŎƘƻƭŀǊƭȅ ǇǊƻƎǊŀƳ ǎŎƘŜŘǳƭŜŘ ŦƻǊ ǘƘƛǎ ȅŜŀǊΩǎ ŎƻƴŦŜǊŜƴŎŜΣ 
thanks to the many outstanding submissions received.  The scholarly program runs all day 
Monday and Tuesday, August 15 and 16, with at least one OM Division Paper or Roundtable 
session scheduled during all timeslots on Monday and through 2:45 PM on Tuesday.  All of 
the OM Division sessions and meetings will take place at the San Antonio Convention Cen-
ter.   In addition, we have ten OM papers being presented in Cross Divisional sessions 
throughout the day on Monday and on Tuesday morning at the Hilton, as well as six OM 
papers in Discussion Paper sessions on Tuesday morning at the Hyatt Regency.    A few of 
the highlights of the program are listed below.  In addition to these sessions, I also want to 
highlight and encourage you to attend the four OM Division Roundtable sessions that we 
have scheduled on Monday afternoon, beginning at 11:30.  If you have not attended a 
roundtable session before, the format for these sessions includes a brief (5 ς 7 minute) 
overview of each paper by the author, followed by discussion with the authors and the at-
tendees, which is led by the roundtable facilitator.  Many people have expressed that they 
find these sessions to be the most beneficial in developing their research ideas and estab-
lishing new contacts for future research collaboration.  Regardless of which sessions you 
choose to attend, I hope you enjoy the conference, and your visit to San Antonio! 
For a complete overview and schedule of the program, and to download conference papers, 
please visit the online program at: http://program.aomonline.org/2011/
Search.asp?Mode=Result&List=Division  

Things not to  Miss! 
Sunday afternoon - The JOM Best paper session hosted by both the incoming and outgoing 
editors @ 3 PM 
Sunday evening - The OM Division Business meeting (4:30 PM) followed by our Reception @ 
6 PM 

Dr. Karen Chinander Dye 
- Program Chair (2011) 



Highlights of the OM Division Scholarly Program 

SUNDAY 
Journal of Operations Management Best Paper Award Session, 3:00 ς 4:30 PM 
Four finalists will present their work, and the winner of the JOM Best Paper Award will be announced.  Both outgoing 
(Ken Boyer and Morgan Swink) and incoming JOM co-editors (Thomas Choi and Daniel Guide) will be in attendance to 
present the award. 
 OM Division Business Meeting , 4:30 ς 6:00 PM 
All members and potential members are invited and encouraged to attend our annual business meeting.   Please join 
us to hear about the current division activities, and come share your ideas and suggestions about future directions for 
the division.  The finalists of the Chan Hahn Best Paper Award, and the Best Student Paper Award, will be recognized 
ŀƴŘ ǘƘŜ ǿƛƴƴŜǊǎ ŀƴƴƻǳƴŎŜŘΦ   ²Ŝ ǿƛƭƭ ŀƭǎƻ ŀƴƴƻǳƴŎŜ ǘƘŜ ǿƛƴƴŜǊǎ ƻŦ ǘƘŜ .Ŝǎǘ wŜǾƛŜǿŜǊ !ǿŀǊŘǎ ŦƻǊ ǘƘƛǎ ȅŜŀǊΩǎ ŎƻƴŦŜǊπ
ŜƴŎŜΣ ŀǎ ǿŜƭƭ ŀǎ ǊŜŎƻƎƴƛȊŜ ŀƴŘ ŎƻƴƎǊŀǘǳƭŀǘŜ ǘƘƛǎ ȅŜŀǊΩǎ 5ƛǎǘƛƴƎǳƛǎƘŜŘ ha {ŎƘƻƭŀǊ ǊŜŎƛǇƛŜƴǘΦ 
OM Division Reception, 6:00 PM ς 7:30 PM 
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MONDAY 
Symposium: Context is Everything: Understanding Lean when West Meets East, 9:45 AM ς 11:15 AM 
Lƴ ŀƭƛƎƴƳŜƴǘ ǿƛǘƘ ǘƘƛǎ ȅŜŀǊΩǎ ŎƻƴŦŜǊŜƴŎŜ ǘƘŜƳŜΣ ά²Ŝǎǘ aŜŜǘǎ 9ŀǎǘέΣ Paul Scarbrough and Jan Alpenberg have organized 
a panel of experts, including Suzanne de Treville, Peter Ward, and Rachna Shah, who will discuss one of the most 
closely examined West-East exchanges, the Toyota Production System.  The symposium will look closely at new con-
cepts, frameworks, and theories that can advance the study of the Lean Production/ Toyota Production System operat-
ing strategy. 
Division Paper Session: Information Systems and Competition in Service Operations, and Servitization, 4:45 PM ς 
6:15 PM 
This session features one of the three finalists for the OM Division Best Student Paper Award, in addition to three other 

outstanding papers related to service operations. 

TUESDAY 
The four finalists for the OM Division Chan Hahn Best Paper Award will present their papers during the following two 
sessions (two in each session): 
 
Division Paper Session: Supply Chain Integration and Innovation, 8:00 AM ς 9:30 AM 
 
Division Paper Session: Process Improvement, Organizational Learning and Innovation, 11:30 AM ς 1:00 PM  
 
Two of the three finalists for the OM Division Best Student Paper Award will present their papers during the following 
two Cross Divisional sessions, held at the Hilton: 
Cross Divisional Paper Session: Building an Impression and Exerting Influence, 9:45 AM ς 11:15 AM 
Cross Divisional Paper Session: Managing Health and Healthcare, 9:45 AM ς 11:15 AM 
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2011 Joint Junior Faculty and Doctoral Consortium 

The Operations Management Division is proud to announce a joint session of junior faculty and doctoral consor-
tium at the annual Academy of Management (AoM) conference in San Antonio, Texas. This event will be held 
from 9:00 AM to 4:30 PM on Saturday, August 13, 2011. 
 
Doctoral students and junior faculty doing research on any Operations Management topic may participate. Pref-
erence will be given to students and junior faculty employing empirical research techniques. In our innovative 
format, junior faculty is put in a unique position of receiving advice from senior faculty as well as acting as men-
tors for doctoral students.  We wish to thank the following senior faculty who graciously agreed/volunteered to 
participate in the consortium: Drs. David Dilts (Oregon Health & Science U), Rebecca Duray (U of Colorado at 
Colorado Springs), John Ettlie (Rochester Institute of Technology), Stanley Fawcett (Brigham Young U), Janet 
Hartley (Bowling Green State U), Keong Leong (U of Nevada, Las Vegas), Morgan Swink (Texas Christian U), 
Mohan Tatikonda (Indiana U), and Peter Ward (Ohio State U). 
 
If you missed the May 30th deadline and still wish to attend the consortium, please contact the appropriate coor-
dinator to see whether any space is available. Junior faculty should contact Hale Kaynak and doctoral students 
should contact Arash Azadegan. 

Contact information: 
Arash Azadegan, Doctoral Consortium Coordinator, 
azadegan@nmsu.edu, 575/646-7570, New Mexico 

Hale Kaynak, Junior Faculty Workshop Coordinator, 
halekaynak@gmail.com, 956/665-3380, UT - Pan 
American 

Platinum Level 
Bowling Green 
State University 

Gold Level 
Emory University 
Florida Atlantic University 
Instituto de Empresa Business School 
Journal of Operations Management 
Journal of Supply Chain Management 
The Ohio State University 
Penn State University, Erie 
RNC Global Projects 
University of South Australia- 
International Graduate School of Business, UniSA  

THANKS TO OUR SPONSORS! 
 
²Ŝ ǿƻǳƭŘ ƭƛƪŜ ǘƻ ǘƘŀƴƪ ǘƘŜ ŦƻƭƭƻǿƛƴƎ ƻǊƎŀƴƛȊŀǘƛƻƴǎ ŦƻǊ ǎǇƻƴǎƻǊƛƴƎ ƻǳǊ 5ƛǾƛǎƛƻƴΩǎ  нлмм /ƻƴŦŜǊŜƴŎŜ tǊƻƎǊŀƳΥ 

Silver Level 
Swiss Federal 
Institute of 
Technology 

Bronze Level 
Arizona State University 
Operations Management     
 Education Review 
Juran Fellowship Program 

For more information on sponsorships please contact Tom Gattiker, Division Chair Elect, 
tomgattiker@boisestate.edu 
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¢Ƙƛǎ ȅŜŀǊΩǎ ƳŜŜǘƛƴƎ ƛƴ {ŀƴ !ƴǘƻƴƛƻ ¢ŜȄŀǎ ƛǎ Ŧŀǎǘ ŀǇǇǊƻŀŎƘƛƴƎ ǎƻ ōŜ ǎǳǊŜ ǘƻ ƎŜǘ ǊŜƎƛǎǘŜǊŜŘ ŀƴŘ Ǉƭŀƴ ǘƻ ŀǘǘŜƴŘ ǘƘŜ ŀƴƴǳŀƭ 
meeting.  5ƻƴΩǘ Ƴƛǎǎ ƻǳǘ ƻƴ ǘƘŜ Ϸмлл ŘƛǎŎƻǳƴǘ ŦƻǊ ŜŀǊƭȅ ǊŜƎƛǎǘǊŀǘƛƻƴΦ  The deadline to register at the early registration 
rate is July 15, 2011. 
 

We have an exciting program which begins on Friday, August 12, 2011 and ends on Tuesday, August 16, 2011.  The 
ǘƘŜƳŜ ŦƻǊ ǘƘƛǎ ȅŜŀǊΩǎ !ŎŀŘŜƳȅ ƻŦ aŀƴŀƎŜƳŜƴǘ !ƴƴǳŀƭ aŜŜǘƛƴƎ ƛǎ "West Meets East: Enlightening, Balancing, and Tran-
scending".  The meeting is focused on global diversity, balancing differences, and transcending divides.  More informa-
tion can be found at the OM Division website (http://om.aomonline.org/).  Details are provided for the scholarly pro-
gram and PDW sessions in this newsletter and at the website:  http://om.aomonline.org/conference.php  
 

If you have not renewed your AOM membership, please do so as soon as it becomes due.  This helps to keep the OM 

5ƛǾƛǎƛƻƴ ŦƛƴŀƴŎƛŀƭƭȅ ǎǘŀōƭŜ ŀƴŘ ǘƻ ƛƴŎǊŜŀǎŜ ƻǳǊ 5ƛǾƛǎƛƻƴΩǎ Ǿƛǎƛōƛƭƛǘȅ ƛƴ ǘƘŜ !ŎŀŘŜƳȅ ƻŦ aŀƴŀƎŜƳŜƴǘ ƻǊƎŀƴƛȊŀǘƛƻƴΦ  {ƻƳŜ 

interesting statistics on OM Division membership are provided below: 

From our 2011 Division Chair 

Just to let everyone know that the team of OM Division officers has worked long and hard since last fall to put together 
a great program.  I know that the work could not be accomplished were it not for their dedication to the Academy of 
Management, OM Division membership.  Our past Division Chair, Elliot Bendoly has worked along with me to make 
sure that the Division Officers accomplished their respective responsibilities.  His wisdom has been invaluable and 
much appreciated.  Our PDW Chair, Program Chair, Junior Faculty Workshop Coordinator, and Doctoral Consortium 
Coordinator (Kevin Linderman, Karen Chinander, Hale Kaynak, Arash Azadegan respectively), worked tirelessly to make 
sure you will have a great experience at the annual meeting.  Our annual fundraising was accomplished by the Division 
Chair-ŜƭŜŎǘΣ ¢ƻƳ DŀǘǘƛƪŜǊ ǿƘƻ ǎǳǊǇŀǎǎŜŘ ƭŀǎǘŜŘ ȅŜŀǊΩǎ ŎƻƴǘǊƛōǳǘƛƻƴǎ ŦǊƻƳ ǎǇƻƴǎƻǊǎ ǎƻ ȅƻǳ Ŏŀƴ Ŏƻǳƴǘ ƻƴ ƘŀǾƛƴƎ ŀ ƎǊŜŀǘ 
selection of refreshments available at the OM Division reception and during the other OM Division events and sessions.  
We have several officers who work behind the scenes that make sure our division runs smoothly.  They are our treas-
urer, our webmaster, our newsletter editor, and our division secretary (Stephan Vachon, Mile Terziovski, William (Bill) 
Johnson and Antony Paulraj).  These individuals have made sure that our communicators and financial transactions oc-
curred on a continuous and flawless manner to lead us up to the 2011 annual meeting.  I personally thank each of them 
ŀƴŘ ƘƻǇŜ ǘƘŀǘ ȅƻǳ ǿƛƭƭ ƳŀƪŜ ŜǾŜǊȅ ŜŦŦƻǊǘ ǘƻ ŀǘǘŜƴŘ ǘƘƛǎ ȅŜŀǊΩǎ ŀƴƴǳŀƭ ƳŜŜǘƛƴƎ ŀƴŘ ŜƴƧƻȅ ǘƘŜ ǇǊƻƎǊŀƳ 
and events that they have organized for you to enjoy and participate this August 12-August 16, 2011.  
Finally, I would like to congratulate our newly elected PDW Chair for 2012, Stephan Vachon, and thank 
him for a job well done over the past several years as the OM Division Treasurer.  

Dr. Amelia Carr 

- Division Chair (2011) 

ascarr@bgsu.edu  

http://meeting.aomonline.org/2011/component/content/article/46-theme
http://meeting.aomonline.org/2011/component/content/article/46-theme
http://om.aomonline.org/
mailto:ascarr@bgsu.edu


A Guide to Session Formats Used in the Scholarly Program 

The scholarly program (Monday and Tuesday) consists of five different session formats, each offering something differ-
ent for attendees.  Each is described below. 

Division Roundtable (DRP). 
In the first 40 minutes or so, each author presents a five to seven minute 
overview of his/her paper.  This is followed by 30-40 minutes of discus-
sion among the authors and other attendees.  Each session is led by a 
facilitator who is a leading OM researcher.  Approximately 40% of ac-
cepted papers will be presented in this format.  Unlike with traditional 
άǇƻǎǘŜǊ ǎŜǎǎƛƻƴǎΣέ ǘƘŜǊŜ ƛǎ ƻƴƭȅ ƻƴŜ ǎŜǎǎƛƻƴ ƎƻƛƴƎ ƻƴ ƛƴ ǘƘŜ ǊƻƻƳ ŀǘ ƻƴŜ 
time so there is plenty of room for presenters and non-presenters to get 
involved.  These sessions are a great way to get to know some of the 
emerging research in the field. 

Cross Division Paper Session (CD). 
bǳƳŜǊƻǳǎ /5tΩǎ ŦŜŀǘǳǊŜ ƻƴŜ ǇŀǇŜǊ ŦǊƻƳ ǘƘŜ ha 5ƛǾƛǎƛƻƴ ŀƭƻƴƎ ǿƛǘƘ ǘǿƻ ƻǊ ǘƘǊŜŜ ǇŀǇŜǊǎ 
from other divisions.  All CDP sessions featuring OM papers are listed in the OM Overview 
section of the conference program.  These sessions are a great way to identify theories and 
perspectives from other areas that can be brought to bear on OM topics. 

Discussion Paper (DISP). 
Like division roundtables, these sessions are rich in discussion with shorter presentations than in a standard paper ses-
sion (CD or DP).  Many of these sessions are cross-ŘƛǎŎƛǇƭƛƴŀǊȅΤ ƘƻǿŜǾŜǊΣ ǘƘŜ ŀŎŀŘŜƳȅ Ƙŀǎ ŀƭǎƻ ŎǊŜŀǘŜŘ ǘǿƻ 5L{tΩǎ ǘƘŀǘ 
Ŏƻƴǎƛǎǘ ǎƻƭŜƭȅ ƻŦ ha ǇŀǇŜǊǎ ό{ŜŜ ǘƘŜ ǇǊƻƎǊŀƳ ŦƻǊ ǘƘŜ ŎƻƴǘŜƴǘ ƻŦ ŜŀŎƘ ǎŜǎǎƛƻƴύΦ ¦ƴƭƛƪŜ ŘƛǾƛǎƛƻƴ ǊƻǳƴŘǘŀōƭŜǎΣ 5L{tΩǎ ŦŜŀπ
ture multiple discussion sessions occurring simultaneously at tables in one room so capacity for non-authors is limited.   
All CDP sessions featuring one or more OM papers are listed in the OM Overview section of the conference program. 

Symposia. 
This year we have one symposium during the scholarly program  - a panel-format 
related to the conference theme  

Division Paper Sessions (DP). 
¢ƘŜǎŜ ŀǊŜ άǎǘŀƴŘŀǊŘ ŦƻǊƳŀǘέ ǇŀǇŜǊ ǎŜǎǎƛƻƴǎ ƛƴǾƻƭǾƛƴƎ ŦƛŦǘŜŜƴ ǘƻ ǘǿŜƴǘȅ ƳƛƴǳǘŜ ǇǊŜǎπ
entations of three to four papers followed by brief discussion. 

Note that the Visual Village and the Interactive Paper Sessions (both held in past years) have been discontinued.  
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Looking for a job? Be sure to utilize the Networking and Placement Opportunities 
at the AOM Career Center- http://login.aomonline.org/aom.asp?ID=5 

 



Journal Website 

Journal of Operations Management 
http://www.elsevier.com/wps/find/
journaldescription.cws_home/523929/description 

Production and Operations Management www.poms.org 

International Journal of Operations & 
Production Management 

http://info.emeraldinsight.com/products/journals/
journals.htm?id=IJOPM 

Decision Sciences http://www.decisionsciences.org/dsj/default.asp 

Management Science http://mansci.journal.informs.org/ 

IEEE Trans on Engineering Management http://ieeexplore.ieee.org/xpl/RecentIssue.jsp?punumber=17 

Journal of Business Logistics http://www.cscmp.org 

International Journal of Production Re-
search 

http://gort.ucsd.edu/newjour/i/msg02651.html 

International Journal of Physical Distri-
bution & Logistics Management 

http://info.emeraldinsight.com/products/journals/
journals.htm?id=IJPDLM 

International Journal of Production Eco-
nomics 

http://www.elsevier.com/wps/find/
journaldescription.cws_home/505647/
description#description 

Journal of Innovative Education http://www.dsjie.org/dnn/default.aspx 

Journal of Supply Chain Management http://www.wiley.com/bw/journal.asp?ref=1523-2408 

Journal of Supply Chain Management http://www.wiley.com/bw/journal.asp?ref=1523-2409 

Journal of Product Innovation Manage-
ment 

http://www.wiley.com/bw/journal.asp?ref=0737-6782 

Operations Management Research http://www.springer.com/business/production/journal/12063 

Useful Links 
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This year, in addition to our Doctoral and Junior Faculty Consortium, the OM Division is the primary, lead sponsor of 
ŦƻǳǊ ǿƻǊƪǎƘƻǇǎΣ ŀƴŘ ŀ ŎƻπǎǇƻƴǎƻǊ ƻŦ ǎŜǾŜƴ ŀŘŘƛǘƛƻƴŀƭ ǿƻǊƪǎƘƻǇǎ ŀǎ ǇŀǊǘ ƻŦ ǘƘŜ tǊƻŦŜǎǎƛƻƴŀƭ 5ŜǾŜƭƻǇƳŜƴǘ ǇƻǊǘƛƻƴ ƻŦ 
the conference, to be held on Friday and Saturday, August 12 and 13.  These workshops are unlike scholarly paper ses-
sions in that they allow more interaction between panelists/presenters and attendees.   They provide an opportunity to 
discuss and collaborate on research questions, learn best practices in teaching, research, and publishing, debate future 
directions related to our field, and in general, develop professional relationships.  As 2011 PDW Chair, I encourage you 
to check out the complete details of the workshops offered, and attend as many as possible.  Some highlights include: 
! Ǉƭŀƴǘ ǘƻǳǊ ƻŦ ǘƘŜ ¢ƻȅƻǘŀ {ŀƴ !ƴǘƻƴƛƻ ¢ŜȄŀǎ !ǎǎŜƳōƭȅ tƭŀƴǘ όCǊƛŘŀȅ Ϫ мΥллπ ta ǇǊŜπǊŜƎƛǎǘǊŀǘƛƻƴ ǊŜǉǳƛǊŜŘ ς atten-
dance limited, so register early for a spot).  The following Saturday morning there is a related session on East Meets 
West: Lean Leadership and the Sensei Way. 
{ƻƳŜ ƻǘƘŜǊ ƘƛƎƘƭƛƎƘǘǎ ƛƴŎƭǳŘŜπ  

A panel discussion on managing project knowledge: defining a robust interdisciplinary toolset 
(Friday) 

A panel discussion on conducting research across eastern and western countries (Saturday) 
Journal of Supply Chain Management Best Paper Session:  crafting a high quality research paper 

(Saturday) 

Dr. Kevin Linderman 
- PDW Chair (2011) 

Highlights of the OM Division PDW Program 

http://www.poms.org/
http://mansci.journal.informs.org/
http://www.cscmp.org/
http://gort.ucsd.edu/newjour/i/msg02651.html
http://info.emeraldinsight.com/products/journals/journals.htm?id=IJPDLM
http://info.emeraldinsight.com/products/journals/journals.htm?id=IJPDLM
http://www.elsevier.com/wps/find/journaldescription.cws_home/505647/description#description
http://www.elsevier.com/wps/find/journaldescription.cws_home/505647/description#description
http://www.elsevier.com/wps/find/journaldescription.cws_home/505647/description#description
http://www.dsjie.org/dnn/default.aspx
http://www.wiley.com/bw/journal.asp?ref=1523-2408
http://www.wiley.com/bw/journal.asp?ref=1523-2409
http://www.wiley.com/bw/journal.asp?ref=0737-6782
http://www.springer.com/business/production/journal/12063
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The winners of the 2010 Journal of Operations Management Awards will be announced in a special session at 
the 2011 Academy of Management annual conference in San Antonio on August 14, 2011 from 3:00-4:30pm. 
Four finalist papers, which will be presented during the special session, have been selected for the 2010 Best 
Paper Award. The authors of the finalist papers will receive plaques and monetary awards for 1st, 2nd, 3rd, and 
4th places.  
 
The 2010 Best Paper Finalists: 
 

Concentrated supply chain membership and financial performance: Chain- and firm-level perspectives 
Pages 1-16, Danny Lanier Jr., William F. Wempe, Zach G. Zacharia, Vol. 28. No. 1 

 
Buyer perceptions of supply disruption risk: A behavioral view and empirical assessment  

Pages 34-46, Scott C. Ellis, Raymond M. Henry, Jeff Shockley, Vol. 28, No. 1 
 

Evaluating buyerςsupplier relationshipςperformance spirals: A longitudinal study 
Pages 87-100, Chad W. Autry and Susan L. Golicic, Vol. 28, No. 2 

 
The effect of an ambidextrous supply chain strategy on combinative competitive capabilities and busi-

ness performance 
Pages 415-429, Mehmet Murat Kristal, Xiaowen Huang, Aleda V. Roth, Vol. 28. No. 5 

  
The recipients of the 2010 Best Associate Editor and Reviewer Awards will also be recognized during the spe-
cial session. Each of these reviewers and the AE will receive a plaque and an honorarium ranging from $200 
to $500. 
 
The 2010 Best Associate Editor is 

Janet Hartley, Bowling Green State University 
 
The 2010 Best Reviewers are 

Richard Lai, University of Pennsylvania 
Rich Metters, Texas A&M University 
David Peng, Texas A&M University 
Tobias Schoenherr, Michigan State University 
Zhaohui Wu, Oregon State University 
 

Congratulations to the award recipients and thank you for your excellent work!  
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